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TROUBLESHOOTING GUIDE

This section includes a list of frequently asked questions for problems you may encounter with your unit.

If your ONNL™ is not operating as you think it should, check here before arranging for servicing.

Problem

Symptom

Check this

Remedy

No power or no
reading

Power will not turn on or
no display reading on LCD
screen

Batteries are exhausted.

Replace with new batteries.

Batteries are inserted
incorrectly.

Insert the batteries correctly
(-> Batteries).

“----“reading

“«

----“ display readings on
LCD screen or, Display does
not change when power use
is changed

Sender Box and Remote
Monitor are not synchro-
nised or transmission link
has been broken

Reset both units, Sender
Box first, Remote monitor
second.

“00.00" reading

Current not detected

Check cable from sensor
into transmitter

Call Electrician to check

No Alarm

"----"reading in Alarm

Alarm disabled

Activate alarm

"----" flashing

Automatic search underway

Allow search to run to
completion

Remote Monitor
receives data from
another Sender
Boxr

Display does not respond as
expected

Incorrect Sender Box
detectedduringinstallation
or following battery
replacement or "reset"

Refer to installation

instructions

NOTE After resetting the main unit receiver it may take up to 2 minutes to re-establish the communications
link. This can be expedited by pressing the "CHECK" button on the remote transmitter for 2 seconds to force
transmissions every 2 seconds.

SPECIFICATIONS

Dimensions

Remote Monitor (Model CM113)
Width x Height x Depth

Weight

107 Wx 117 Hx 30 D mm
160 g

Sender Box (Model CMR113)
Width x Height x Depth
Weight

78 Wx 113 H x40 D mm
110g

Sensor (Model CMS113)
Width x Height x Depth
Weight

50 W x 50 Hx 30 D mm

209
18

S



BT < (I T

Power On Factory Default Settings:

AC voltage

1kg Co2

GHG unit (greenhouse gas)
GHG conversion

Tariff charge (cost-per-hour)
Temperature unit

Currency

Hi alarm

Receiving cycle

Display Mode

Current (RMS) Accuracy:

Less than 1A
1A to <3A
3Ato 71A

Radio frequency:
System
Range

Power:
Power supply

Operating environment:

Operation temperature
Storage temperature

Compliance:

240VOLT

1 kW/hr

KG/HOUR

1Kg CO, =1 kW/hr

12.0 CENT / kWh

°C

$ and CENT

$2.00/HOUR, Hl=on

MAX=6 second

Cost Rate Display (cent/hour)

Tolerance
Not Specified
<10 %

<5 %

433 MHz radio frequency
30 metres in open area

(partitions, walls, and electrical appliances may affectreception
range)

Main unit - 3 x AA / UM-3 1.5V batteries (or 6.0V AC/DC
adapter)Remote unit — 3 x AA / UM-3 1.5v batteries

5°C ... 45° C (41° F...113° F) at 85% relative humidity
-5° C ....60° C (23° F ... 140° F) at 85% relative humidity

Manufactured to 1ISO9000 Quality Assurance Standards and tested for compliance with European CE
certification RTTE/CE approved (Europe), FCC, UL (USA), IC (Canada) and applicable Australian and New
Zealand Communications and Electricity Authorities Regulation N12357.

19

S

EN



z
i}
DEFAULT VALUES

FUNCTION DEFAULT VALUES CUSTOMISED SETTINGS
AC voltage 240V

Greenhouse gas emission rate

per kW 1.0

Greenhouse gas unit kg/hour

Tariff charge (cost per kWh) 12 cents per kWh

Currency $ and cent

Hi alarm $2.00/hour, HI on

Battery save (receiver) MAX on

WARRANTY

LIMITED ONE YEAR WARRANTY

2 Save Energy Plc warrant this product for a period of 1 year from date of purchase for all defective in
workmanship or materials. All defective parts will be replaced or repaired free of charge.

The following exclusions do not include the purchaser from those statutory rights consumers have under
the Consumer laws that exist in the UK.

Warranty Conditions

1. The product must be installed and operated in strict accordance with instructions. 2 Save Energy Plc will
not accept liability for any damage or injury caused by misuse or non-compliance with the instructions.

. Warranty will only be given where proof of purchase date is provided. Eg. original invoice or copy.
. This instrument must not be modified in any way.

. Batteries are specifically excluded from this warranty.

. 2 Save Energy Plc will not be liable for indirect, consequential or incidental damages.

o o~ WD

. 2 Save Energy Plc reserves the right to change specifications or designs described in this manual without
notice or obligation.

2 Save Energy Plc

72/73 Bartholomew Street, Newbury,
United Kingdom, RG14 5DU
Telephone (44) 1635 556 410
www.2saveenergy.com
info@2saveenergy.com
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PROOF OF PURCHASE

If you need any service or warranty support, please contact the Supplier giving the following details:
Product Name: O\N\L" -Model CM113, CMR113, CMS113

Purchaser Name and Address:

Supplier Name and Address:

Date of Purchase:





